
HPE OSS Fulfillment 
Accelerate new revenue with automation



To create new revenue for telco operators, digital transformation 
requires a new network. Emerging bandwidth, latency, reliability, 
and massive connectivity requirements drive investment in 
network technology that relies on wireless mobility, artificial 
intelligence (AI), and edge-to-cloud technology. Heterogeneous 
networks combining physical and virtual network functions are 
getting more complex and dynamic. They enable digital service 
providers to differentiate with network business agility. To do this, 
digital service providers rely on cost-efficient and carrier-grade 
automation of business processes, provisioning, and activation 
across domains, technologies, vendors, and services.

HPE OSS Fulfillment implements service operations factory (SOF) 
customer onboarding services. It covers the entire fulfillment 
process stack as defined by the Business Process Framework 
(eTOM) from the TM Forum—including product catalog-based 
order management, network and service infrastructure activation, 
service and resource inventories maintenance, and change and 
configuration management.

These efficient fulfillment processes and tools are essential 
for bringing new services quickly to the market. It also 
enhances customer experience through self-service portals 
and provides superior service delivery and quality. However, 
achieving greater agility and reducing the complexity and 
cost of the overall end-to-end fulfillment process requires a 
complete transformation of operations support systems (OSS) 
to consolidate fragmented tools, processes, and organizations. 
With HPE OSS Fulfillment, you can:

• Address multiservice, multitechnology, and multivendor 
fulfillment processes for high-volume tailored business services

• Streamline and automate your service order-to-delivery cycle by 
preparing your infrastructure to take orders, decomposing and 
fulfilling them, and maintaining resources to deliver them

Get the tools you need—HPE OSS Fulfillment



Address the HPE OSS Fulfillment challenges

Performance scaling: Customer services demand multiple incremental activation transactions per second. 
HPE Service Activator is designed to scale according to your needs.

Speed of innovation: Over-the-top players grab digital transformation value add by deploying new 
services every week. HPE Service Order Manager intent-based orchestration enables digital service 
providers to deploy complex service chains within hours.

Dynamic topology: Customer experience issues, network change, and human error are the top causes 
of network downtime. HPE Trueview discovers hybrid network changes in real-time to feed activation, 
assurance, and orchestration automation.

People efficiency: Slow activation time and high failure rates, long call-handling time and low fix-at-first 
call rate, poor trouble ticket quality, and high manual remediation cost put a strain on resources. HPE Test 
and Diagnostics provides step-by-step interactive guidance along with automated and semi-automated 
process assistance.

Meet your challenges
HPE OSS Fulfillment helps address typical challenges

Fragmented processes, tools, and organization silos: You must 
consolidate multiple ordering systems and product catalogs across 
business units and product lines to reduce the cost of operations, 
accelerate innovation, and enable customer self-management. You need to 
drive alignment and simplification of disparate activation processes, as well 
as enable the reconciliation of multiple services and resource inventories.

Persistent operational process deficiencies: To streamline all activation 
transactions with all network and service infrastructure elements—that 
must be configured for each subscriber to deliver the service—you need 
to increase the activation success rate. Order management and activation 
processes may be manual or semi-automated and narrowly focused, which 
does not fully reflect network complexity and dynamic time evolution. You 
need automated product catalog processing and service testing, relying 
on just-in-time runbooks and workflows. This enforces valid composition 
of services and helps ensure only valid orders are accepted at any time. 
Additionally, you need a full overview of the state of all orders and jeopardy 
notifications for any delays or problems you may encounter.

Lack of innovation bandwidth: You want to win in a fast-changing 
marketplace, capitalize on new business opportunities while leveraging 
infrastructure investment and replacing aging legacy. To meet these 
requirements, you need end-to-end automation and consolidation of your 
fulfillment processes. Order orchestration relies on built-in and extensible 
service models along with product catalog offerings that accelerate new 
service introduction to increase your service offering with flexibility and 
creativity in bundling and pricing.



Gain the benefits you need
HPE OSS Fulfillment integrated portfolio provides you with:

• Business agility for reduced time to market, faster time to revenue, and lower cost of innovation provided 
by a dynamic production environment with increased automation

• Superior customer experience from zero-touch on-demand customer self-service and self-care 
capabilities, as well as differentiated customer-specific services

• Excellent cost structure helps eliminate silos and process redundancies, and lowers total cost of 
ownership from standards-compliant, open, and extensible solutions

• Accelerated innovation by embracing new technologies such as zero-touch service management with a 
platform capable of handling hybrid networks

• Rely on a trusted partner who has demonstrated successful deployments at hundreds of operators 
worldwide, delivering end-to-end consulting, implementation, and support services globally

HPE OSS Fulfillment comprises a rich set of software and services:

• A software portfolio that fits your innovative technology requirements

• A consulting-led approach providing advisory services that help translate your strategic initiatives into 
measurable business outcomes

• Design, implementation, and support services delivered by our Communications Technology Group 
(CTG) professionals across the world



HPE OSS Fulfillment solution components
HPE OSS Fulfillment portfolio is a set of software solutions and services that helps communications 
service providers (CSPs) streamline and automate business processes along with network operations. 
The multiservice, multivendor, and multitechnology solutions are built for CSPs to meet carrier-grade 
requirements as per performance, availability, and security.

These prepackaged and preconfigured solution offerings for various service types covering assurance, 
orchestration, and digital trust use cases enable quicker time to value and reduce project risks. The 
following diagram describes the HPE OSS Fulfillment portfolio.

Figure 1. HPE OSS Fulfillment portfolio synopsis
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HPE Service Order Manager manages the complete service order lifecycle, including service order 
management, service provisioning, and service catalog management. It is built around the dynamic decision 
engine that leverages an intent-based model enabling zero-touch provisioning.

HPE Service Activator is a flexible and robust engine for workflow automation. It is purpose-built for the 
activation of telco services. Its modular architecture accelerates new service introduction while enabling 
dynamic service evolution with low overhead.

HPE Test and Diagnostics supports the automation of service validation and problem resolution. It is an 
intuitive web-based environment that guides agents through resolution and diagnostic processes. It also 
helps eliminate process complexities and risks to enable your workforce. HPE Service Activator platform 
defines the end-to-end problem resolution process in a non-programmatic approach.

HPE Trueview is a complete active inventory solution. The basic inventory function manages your hybrid 
network in supporting planning and capacity. Discovery and reconciliation collect data directly from the 
network, independent of vendors and technology. This provides a dynamic representation of active and 
available network elements, and the network connectivity services across them. Device configuration 
management tracks network resource configuration changes independently of vendor and technology to 
validate compliance with policies and to apply configuration changes to groups of devices.

HPE Edge Infrastructure Automation provides automated management of physical edge infrastructure 
across vendors, device types, and locations integrating with OSS zero-touch service management. 

About HPE

HPE is the edge-to-cloud company that helps organizations accelerate outcomes by unlocking value 
from all of their data, everywhere. Built on decades of reimagining the future and innovating to advance 
the way people live and work, HPE delivers unique, open, and intelligent technology solutions, with a 
consistent experience across all clouds and edges, to help customers develop new business models, 
engage in new ways, and increase operational performance.

Communications Technology Group, Hewlett Packard Enterprise 

Communications Technology Group is the business unit at HPE that provides vertical solutions 
to the communications and media industry. With over 30 years of experience in the industry, we 
have over 50 solutions and over 1500 active contracts, with more than 300 telco customers in 
160 countries. We provide software and services capabilities to enable your digital transformation, 
automate your operations, and help you grow your business with innovative cloud-native network 
solutions and digital, 5G-ready services.
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